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Reporting Overview
A report overview and index of reports.

Teletrac exists to give owners and 

managers the fleet automation software 

tools to drive their business forward. 

Location intelligence, from engine start 

time to mileage to alerts to service 

mileage scheduling, provides a backbone 

to those fleet automation decisions. 

Teletrac’s Fleet Director includes 

18 professional edition reports.

Report Index
•  Detailed Stops and Mileage Report

•  Idle Time Report 

•  Exception Report

•  On-Site by Vehicle Report

•  Duration Report

•  Speeding Report

•  Stationary Time Report

•  Vehicle Service Report 

•  Delivery Performance by Vehicle Report

•  Delivery Performance By Site Report 

•  Detailed Report

•  Message Report

•  On-Site Detailed Report

•  Exception Conditions Report

•  Landmark List Report

•  Vehicle List Report

•  Subfleet List Report

•  Vehicle Mileage By State Report
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Reports by Activity Goal

Reports How Report Addresses Goal

Detailed Stops and Mileage Report Gives detail of all stops and distance traveled as well as idle time and travel time between stops  
with a summary of the stop/idle/travel percentages for any given day.  

Exception Report Gives a report history of exceptions by selected date.

Idle Time Report Gives an in-depth view of all idle time by location. 

Speeding Report Gives detailed incidents of speeding within a selected date range.

Stationary Time Report Gives an overview of duration and locations where the vehicle is stationary.

Duration Report Gives a detail list of durations by status.  

Vehicle Mileage By State Gives miles traveled per state, per vehicle, for a selected date range.

Monitoring:  Know what’s going on in the field and get a bird’s-eye view of the fleet

Reports How Report Addresses Goal

Exception Report Gives a report history of exceptions by selected date. 

Stationary Time Report Gives an overview of duration and locations where the vehicle is stationary.

Exception Conditions Report Gives a list of exception conditions which trigger alerts. 

Landmark List Report Gives a list of all defined landmarks.

Vehicle List Report Gives a list of all vehicles or assets with detail such as make/model/year, VIN and custom comments. 

Subfleet List Report Gives a list of all user-defined subgroups with the corresponding assets and vehicles.

Vehicle/Asset Management:  Manage vehicle uptime and asset/settings lists

Goals

Reports How Report Addresses Goal

Exception Report Gives a report history of exceptions by selected date.

Idle Time Report Gives an in-depth view of all idle time by location. 

Speeding Report Gives detailed incidents of speeding within a selected date range.

Vehicle Service Report Gives detail about maintenance and service specifics by vehicle.

Fuel Management:  Drive down fuel use and eliminate avoidable idle time

Reports How Report Addresses Goal

On-Site by Vehicle Report Gives detail by vehicle of time spent at both user-defined sites and addresses for a selected date range.

Detailed Stops and Mileage Report Gives detail of all stops and distance traveled as well as idle time and travel time between stops  
with a summary of the stop/idle/travel percentages for any given day.  

Delivery Performance by Vehicle Report Gives performance overview versus the planned schedule – organized by vehicle. 

Delivery Performance by Site Report Gives performance overview versus the planned schedule – organized by sites.

Job and Customer Management:  Increase the number of jobs, track customer visits and monitor on-time delivery

Dispute Resolution:  Get detail to manage internal and external disputes

Reports How Report Addresses Goal

Detailed Report Gives a detailed list of each event that the vehicle reports, including location points and messages. 

Message Report Gives all messages sent to and from specific vehicles in the field. Easily configure and filter the 
messages that show on the report.

On-Site Detailed Report Gives an overview of status changes and messages detailed by user-defined sites.

Safety and Security Management:  Promote safe behaviors and eliminate loss prevention

Reports How Report Addresses Goal

Exception Report Gives a report history of exceptions by selected date. 

Speeding Report Gives detailed incidents of speeding within a selected date range.

Vehicle Service Report Gives detail around maintenance and service specifics by vehicle. 
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Reports Detailed

18
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Deta i led Stops and Mi leage by Dr iver
11/19/2012
11/19/2012

3069952

784 306 331 292

55% 22% 23%

Totals for 9349: 28# Stops:
% of Time in
Status:

All Vehicles
Stop
Time

Idle
Time

Travel
Time Distance Stops

Grand Totals: 784 306 331 292

55% 22% 23%

28

4 / 4 11/27/2012

Advantages

•  Beneficial for seeing the 
detail where excessive 
idle time or stop time is 
happening by location for a 
clear training intervention.

Highlights

•  Provides a log of a vehicle’s stop, idle and travel 
activity in chronological order and the context 
of location.

Detailed Stops and Mileage Report  
Gives detail of all stops, distances traveled, idle time and travel time. 
See a daily summary view for all vehicles.  

Goals

Monitoring

Job and Customer 
Management

In this actual client 
report, see stop-
idle-travel minutes 
between locations 
with a % summary 
for the day at the 
bottom of the report.



6

Id le Time Report
11/19/2012
11/19/2012

3069952

Vehicle: 1082 - Julian Garcia
From To Duration

Minutes Location

11/19/2012 06:55:56 PM 11/19/2012 07:06:32 PM 11
Closest Landmark:Terminal El Paso TX 3825 N
COMMERCIAL AVE/E HILLSBORO ST PASCO,
WA 99301 USA

11/19/2012 08:15:23 PM 11/19/2012 11:59:00 PM 224
Closest Landmark:Terminal K3 3823 N
COMMERCIAL AVE/E HILLSBORO ST PASCO,
WA 99301 USA

Total for 1082 - Julian Garcia: 314

2 / 2 11/26/2012

Advantages

•  Beneficial to see idle time 
isolated.

Highlights

• Provides to and from times between locations.

•  Lists idle time in minutes.  

Idle Time Report  
Gives detail of all idle time by location.

Goals

Monitoring

Fuel Management

In this actual 
client report, see 
idle minutes 
between locations.
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Advantages

•  Beneficial for seeing 
notifications for a given 
time period and managing 
exceptions defined by the 
business.

Highlights

•  Includes detail for pre-defined and 
customized exceptions.

•  Notifications are displayed under exceptions in 
the Fleet Director software interface.  

 

Exception Report 
Gives a report history of exceptions by selected date.

Goals

Monitoring

Fuel Management

Safety and Security 
Management

Vehicle/Asset 
Management

In this actual client 
report, see exceptions 
triggered for vehicles 
moving inside an 
important landmark 
perimeter (geo-
fence).
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Advantages

•  Beneficial for easily seeing where 
vehicles are spending excessive 
time to manage and train for 
increased productivity.

Highlights

•  Provides a summary of time landmarks at sites 
of interest, such as customer locations.

•  Report includes customizable filters to highlight 
excessive time a vehicle spent at a location.

On-Site by Vehicle Report  
Gives detail by vehicle of time spent at both user-defined landmarks and addresses 
for a selected date range.

Goals

Job and Customer 
Management

In this actual 
client report, see 
highlighted time 
on-site concerns 
based on time 
thresholds set by 
the user.
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Duration Report   
Gives a detail list of durations by status.

Advantages

•  Beneficial as a basic timecard 
report.

Highlights

•  Standard statuses include time between 
ignition on/off, time traveling, etc.

•  Report expands for other status choices with 
optional features like enhanced timecarding.

Goals

Monitoring

In this actual client 
report, see durations 
by status broken 
down in detail 
throughout the day 
for this vehicle.
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Advantages

•  Beneficial for getting detail 
about speeding incidents for 
monitoring and addressing 
through training.

Highlights

•  Includes time, speed and directional correlation 
with reporting locations. 

Speeding Report   
Gives detailed incidents of speeding within a selected date range.

Goals

Monitoring

Fuel Management

Safety and Security 
Management

In this actual client 
report, see speeding 
incidents broken 
down by vehicle.
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Stationary Time Report  

Advantages

•  The report provides the 
ability to monitor stationary 
time in order to better 
manage business practices. 

Goals

Monitoring

Vehicle/Asset 
Management

Gives an overview of duration and locations where the vehicle is stationary.

In this actual client 
report, see durations 
of stationary time 
broken down by 
vehicle through the 
selected time period.

Highlights

•  Report gives total duration and locations 
for stationary time by vehicle over a selected 
time period.
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Vehicle Service Report   

In this actual client 
report, see vehicles 
which are overdue 
for oil service. Failure 
to adhere to service 
schedules can lead to 
premature wear and 
invalidate vehicle 
warranty.

Gives detail around maintenance and service specifics by vehicle. 

Advantages

•  Beneficial for proactively planning 
vehicle servicing across the fleet.

•  Reduce the risk of mechanical 
breakdown or invalidation of 
vehicle warranty by following 
service schedules.

•  Flag vehicles which are overdue 
for servicing.

Highlights

•  Report shows when each vehicle is due for 
service.

•  Supports custom service intervals, defined 
in either miles or hours of operation.

•  9 service types can be individually tracked per 
vehicle, e.g. oil service, air filter, brakes, engine 
coolant, tires replace, tires rotate, transmission 
fluids, transmission service, tune up.

Goals

Fuel Management

Safety and Security 
Management



13

Delivery Performance by Vehicle Report   

Advantages

•  Beneficial for on-time 
delivery tracking, customer 
invoicing, customer billing 
disputes and scheduling 
optimization.

Highlights

•  Planned arrival schedules can be entered into 
Fleet Director, set against customer sites and 
actual arrival times are tracked versus the 
schedule.

•  Includes summaries of scheduled deliveries 
made, on-time deliveries and unscheduled 
deliveries.

•  Similar to the Delivery Performance by Site 
Report but grouped by vehicle.

Goals

Job and Customer 
Management

In this actual client 
report, see status 
messages and events 
at this landmark – 
part of the landmark 
subgroup de� ned for 
the client.

Gives performance overview versus the planned schedule – organized by vehicle.
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Delivery Performance By Site Report   

Advantages

•  Beneficial for on-time 
delivery tracking, customer 
invoicing, customer billing 
disputes and scheduling 
optimization.

Highlights

•  Actual arrival times are set against user-defined 
landmarks and tracked versus the schedule.

•  Includes summaries of scheduled deliveries 
made, on-time deliveries and unscheduled 
deliveries.

•  Similar to the Delivery Performance by Vehicle 
Report, but grouped by user-defined landmarks.

Goals

Job and Customer 
Management

In this actual client 
report, see status 
messages and events 
at this site – part 
of the location 
subgroup defined 
for the client.

Gives performance overview versus the planned schedule – organized by 
user-defined landmarks. 
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Advantages

•  Beneficial for proving driver 
disputes on location and speeding 
incidents or customer disputes 
about job site deliveries.

Highlights

•  Gives detailed location logs with speed and 
addresses/landmarks.

•  Additional detail around event triggers such 
as ignition on, messages received, speeding 
events and exception events.

Detailed Report  

Goals

 Dispute Resolution

In this actual client 
report, view speed 
and locations as well 
as triggered events 
such as ignition-on 
and o�  and breaking 
the speed threshold.

Gives a detailed view of transmitted data. 
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Advantages

•  This report is beneficial for 
reviewing specific message 
detail and selecting the 
messages most relevant to 
business demands.

Highlights

•  Similar to the Detailed Report but with location 
removed and message texts and driver 
acknowledgments shown.

•  Report expands to include driver and dispatch 
messaging when the in-cab Fleet Director 
Tablet is specified. 

•  Includes log of ignition status changes, break 
status and HOS status changes. 

•  The Configure option allows users to filter the 
messages that show on the report.

Message Report 
Provides a list of all messages sent and received from specific vehicles in the field. 
Users can easily configure and filter the messages that show on the report.

Goals

Dispute Resolution

In this actual report, see 
when and from where 
each message and 
driver status was sent.

The Con� gure option 
enables users to 
share their reports, in 
addition to selecting 
only the most 
important messages.
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On-Site Detailed Report   

Advantages

•  Beneficial for sites specific 
management including time 
of day.

Highlights

•  Report provides events, status changes and 
vehicle headings by user-defined landmarks. 

•  Example use includes making sure all drivers 
leave the yard by 9 a.m. or that all drivers leave 
through the southern gate or that all drivers at 
a specific depot are on duty by 8 a.m. 

Goals

Dispute Resolution

In this actual client 
report, view status 
messages and events 
at this landmark – 
part of the landmark 
subgroup de� ned for 
the client.

Gives an overview of status changes and messages detailed by user-defined landmarks.
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Advantages

•  Beneficial in reviewing 
exception conditions managed 
across a fleet.

Highlights

•  Includes a standard set of exception settings 
such as breaching a geo-fence around a 
landmark or the use of a vehicle outside of 
permitted hours.

•  Customized settings can also be easily created 
in the software.

Exception Conditions Report 
Gives an overview of current alert settings. 

Goals

Vehicle/Asset 
Management

In this actual client 
report, this exception 
condition is triggered 
when vehicles 
spend excessive 
time loading at 
the depot.
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Advantages

•  Beneficial for viewing a clear 
list of managed locations.

Highlights

•  Used for customer and terminal locations or 
other critical business landmarks in order to 
better manage fleet operations.

•  The report provides 30,000 landmarks that can 
be used for anything from rest stops to known 
speed traps, to dangerous areas to customer 
delivery points.

Landmark List Report 
Gives a list of all defined landmarks.

Goals

Vehicle/Asset 
Management

In this actual 
client report, see 
terminals, speed 
traps, the customer 
base and key 
delivery cities set 
as landmarks for 
easy reference.
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Vehicle List Report 
Gives a list of all vehicles or assets with detail such as year/make/model, 
VIN and custom comments.

Advantages

•  Beneficial for a quick list of 
vehicles and assets.

Highlights

•  Report provides a list of all vehicles in a fleet 
by year, make, model, color, state, license, 
VIN number and VLU ID.

• Custom comments can be added.

Goals

Vehicle/Asset 
Management

In this actual client 
report, see sample 
assets in a list view.
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Subfleet List Report 

Advantages

•  Beneficial for managing 
shifts, territories, regions and 
vehicle types for areas of 
management responsibility.

Highlights

•  Allows rollup data views by subfleet where 
available.

•  Can be used in lieu of the Vehicle List Report 
when subfleet are defined.

Goals

Vehicle/Asset 
Management

In this actual client 
report, see sample 
assets in a list view 
broken down by 
subgroup.

Gives a list of all user-defined subfleets with the corresponding assets and vehicles.
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Vehicle Mileage By State Report 

Advantages

•  Beneficial for state fuel tax 
reporting.

Highlights

•  Provides a breakdown of miles driven in each 
US state, per vehicle.

•  Report can be run for a single vehicle, selected 
vehicles or the entire fleet.

•  User can select the required date range.

Goals

Monitoring

In this actual client 
report, see travel 
distance per vehicle 
broken down 
by state.

Gives miles traveled per state, per vehicle, for a selected date range.


